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Form for Unilateral Termination of a Distance Sales Contract

CUSTOMER INFORMATION

Customer’s full name: ___________________________
Address: _______________________________________
Contact phone: _____________ E-mail: ___________

ORDER INFORMATION

Order date: _____________ Order code: _____________
Delivery date: _______________ Invoice number: ________________

I, ____________________________ (consumer’s full name), hereby declare that I unilaterally
terminate the Sales Contract for the following products:

No. PRODUCT CODE PRODUCT NAME

1 _________________ _________________________

2 _________________ _________________________

3 _________________ _________________________

4 _________________ _________________________

5 _________________ _________________________

Reason for contract termination: ___________________________________________
______________________________________________________________

I am aware of my legal obligation that when purchasing and concluding a contract outside business
premises, I as the customer/consumer bear the direct costs of returning the goods to the seller’s
address.

Note:
According to the Consumer Protection Act, the consumer may, within 14 days from the date of
conclusion of the distance contract, unilaterally terminate the contract without stating a reason. By
unilaterally terminating the contract, the consumer is released from all contractual obligations,
except for the direct costs of returning the goods to the trader. The statement may be sent by e-mail
or by registered mail to the seller’s address.

Place and date: _______________________
Customer’s signature: _________________________


